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Statement of purpose

Health and Social Care Act 2008

Part 1

The provider’s name, legal status, address and other contact details

Including address for service of notices and other documents

	Statement of purpose, Part 1
Health and Social Care Act 2008, Regulation 12, schedule 3
The provider’s business contact details, including address for service of notices and other documents, in accordance with Sections 93 and 94 of the Health and Social Care Act 2008


	1.  Provider’s name and legal status

	Full name1
	Premier Community Care Ltd.

	CQC provider ID
	1-101719579

	Legal status1
	Individual
	 FORMCHECKBOX 

	Partnership
	 FORMCHECKBOX 

	Organisation
	√
	


	2.  Provider’s address, including for service of notices and other documents

	Business address2
	Rooms 34 35 & 36 Innovation House
26 Longfield road

South Church enterprise park

	Town/city
	Bishop Auckland

	County
	Durham

	Post code
	DL14 6XB

	Business telephone
	01388 458991

	Electronic mail (email)3
	Noreen.chapman@premiercommunitycare.co.uk


By submitting this statement of purpose, you are confirming your willingness for CQC to use the email address supplied at Section 2 above for service of documents and for sending all other correspondence to you. Email ensures fast and efficient delivery of important information. If you do not want to receive documents by email please check or tick the box below. We will not share this email address with anyone else.

	I/we do NOT wish to receive notices and other documents from CQC by email
	 FORMCHECKBOX 

	


1
Where the provider is a partnership, please fill in the partnership’s name at ‘Full name’ in Section 1 above. Where the partnership does not have a name, please fill in the names of all the partners at Section 3 below

2
Where you do not agree to service of notices and other documents by email, they will be sent by post to the business address shown in Section 2. This includes draft and final inspection reports. This postal business address will be included on the CQC website.
3
Where you agree to service of notices and other documents by email your copies will be sent to the email address shown in Section 2. This includes draft and final inspection reports
Please note: CQC can deem notices sent to the email or postal address for service you supply in your statement of purpose as having been served as described in Sections 93 and 94 of the Health and Social Care Act 2008. The address supplied must therefore be accurate, up to date, and able to ensure prompt delivery of these important documents
Statement of purpose

Health and Social Care Act 2008

Part 2

Aims and objectives

	Aims and Objectives

	Premier Community Care Ltd was founded a family operated domiciliary care provider. We are registered with The Care Quality Commission. We have been providing a high-quality home care service since 1994.  The company changed ownership in July 2020, the two Company Directors becoming the major shareholders. The Company Directors have a day-to-day interest in the quality and service offered.

We can offer a range of services, including assistance with all aspects of personal care, domestic tasks, shopping, sitting services and overnight support for adults and children.  We provide home care throughout several towns and villages in County Durham, our head office is based in South Church, Bishop Auckland.

Care is provided by working in partnership with service users, their carer’s, relatives, or chosen representatives.  We respect their needs, preferences, and choices. It is standard practice for a member of our care planning team to visit each service user before commencing the service to be able to understand their individual needs and wishes; enabling us to develop a care package that places the service user at the very heart of their chosen service. 
All Premier Community Care staff receive comprehensive induction training, a mixture of face- to- face and online training delivered by PCC company trainer: including Vision and Values and Code of Conduct. All our support staff complete the Care Certificate as required by CQC and mandatory core training which includes Safeguarding Adults, Safeguarding Children, Moving and Handling, Infection prevention and control, First Aid, recording and reporting, Fire Awareness. The company trainer has oversight and management of further courses relating to an individual’s specific care requirements.

Key Staff

JOB ROLE

NAME

Managing Directors
Clifford Laverick, Susan Yorke
Registered Manager

Noreen Chapman
Deputy Manager

Tracy Jordinson
Contracts Manager

Jeanette McEnteggart

Trainer and Quality
Angela Snowball
Finance 

Emma Watson Michelle Dack
Head Coordinator
Rachel Thompson

Coordinators

Zoe Peacock
Care Planner Manager
Care Planner
Joanne Bellingham

Gemma Foxton
Administrations Manager
Kerstien Cummings
Administrators

Natasha Pye
Contacting us

Address:


Premier Community Care Ltd





Rooms 34 35 & 36 Innovation House 
                                                    26 Longfield Road

                                                    South church Enterprise Park 

                                                    Bishop Auckland 

                                                    DL14 6XB
Telephone:


(01388) 458991        
Email:

noreen.chapman@premiercommunitycare.co.uk
Website:
www.premiercommunitycare.co.uk
Office Hours:

Monday – Thursday

9am      – 5pm





Friday


8.30am – 4.30pm




The office is closed on Bank Holidays.

When the office is closed there is a co-ordinator available for out of hours support, telephone: 07774813967

What we aim to achieve

Person centred care forms the core of the service we provide, and our staff must be committed to meeting our aims and objectives which are:

· To deliver a service of the highest quality that will improve and sustain the service user’s overall quality of life.

· To ensure that the service is delivered flexibly, attentively and in a non-discriminatory fashion while respecting each service users right to independence, privacy, dignity, fulfilment, and the right to make informed decisions.

· To ensure that each service users’ needs, and values are respected in matters of: 

· age

· disability

· gender reassignment

· marriage or civil partnership (in employment only)

· pregnancy and maternity

· race

· religion or belief

· sex

· sexual orientation

· To match the nominated carer as closely as possible with the service user and respecting the need to change the carer in the event of subsequent non-compatibility

· To manage the care service efficiently and effectively to make the best use of resources and to maximise the value for money for the Purchaser/Service user.

· To involve service users and carers in the provisions, management and development of services which will be monitored regularly as part of the quality assurance framework ensuring that the service is run in the best interest of our service users.

· To ensure that all service users are aware of the procedures of making compliments, comments, and complaints.

How we expect our staff to behave
   All our employees must abide by the terms and conditions of their employment:

a) Employees must always act to promote and safeguard the well-being and interests of the service user. They should avoid any act, which might bring their employers into disrepute or diminish public confidence. They must act with honesty, integrity and respect for the service user’s property and residence.

b) Workers must safeguard the privacy of service users. No confidential information should be given to any unauthorised person without the consent of the service user, or a person entitled to act on his or her behalf, except where it is necessary by law, or in the interests of the well-being of the service user or others

c) Workers must respect the dignity and value of each individual. They must promote independence and choice in so far as the individual’s mental state allows.

d) Workers must not discriminate against a service user on the grounds of race, nationality, religion or beliefs, age, sex, sexual orientation, social standing, or between service users who finance their own care and those who do not. Workers must take account of the customs, values and spiritual beliefs of their service users and treat these with respect.

e) Workers must not initiate or undertake tasks of a nursing nature.

f) Workers must not under any circumstances act as a signatory to the wills or similar legal documents of clients, nor should they accept gifts of any kind except with the express authority of their employers to do so.

Whilst recognising that the close ties which can develop between service users and care workers are often the essence of satisfactory care in the community, workers are reminded to preserve the professional nature of the relationship. Personal relationships of any nature between a care worker and a service user are not acceptable.

Workers have a responsibility to report back to their co-ordinator on a regular basis, regarding any marked change in the physical, behavioural, or social condition of the service user; to any perceived lack of resources, help or advice; or to any action by persons or organisations which may be harmful to the service user.

The services we provide
At Premier Community Care we offer a variety of services all of which are based on an assessment of individual needs and preferences. We provide services that are commissioned by Durham County Council, Continuing Health Care or on a private basis. The types of services we offer include:

· Assistance with personal care such as bathing, showering, using toilet facilities including continence management

· Infection Control – prevention of cross infection

· Supporting mobility. This ranges from use of hoists and handling equipment through to supporting mobility and physiotherapy regimes

· Assisting to get out of and into bed

· Sitting services where support is needed to prevent social isolation or provide respite for family carers.

· Accompanying service users to appointments and social gatherings

· Domestic support which includes cleaning, laundry and shopping

· Preparation of meals and assistance with maintaining healthy nutrition and hydration.

· Assisting with prescribed medication

· Ongoing monitoring to ensure everyday well being

We are do not offer

· Assistance with medicines that are not prescribed 

· Administering injections, suppositories, enemas, pessaries, or infusions

· Cleaning outside of windows

· Gardening

· Car cleaning

· Insertion or removal of catheters

· Administration of medication via PEG feeding tube




Statement of purpose

Health and Social Care Act 2008

Part 3

Fill in a separate part 3 for each location

	The information below is for location no.:
	1
	of a total of:
	1
	locations


	Name of location
	Premier Community Care Ltd.

	Address
	Premier Community Care Ltd
Rooms 34 35 & 36 Innovation House 

26 Longfield Road

South church Enterprise Park 

Bishop Auckland 
Telephone: (01388) 458991        





	Postcode
	DL14 6XB

	Telephone
	01388 458991

	Email
	Noreen.chapman@premiercommunitycare.co.uk


	Description of the location

(The premises and the area around them, access, adaptations, equipment, facilities, suitability for relevant special needs, staffing & qualifications etc)

	This location is the head office from which our domiciliary care service is coordinated and managed.

We provide care and support in individuals own homes in the community.

	No of approved places / overnight beds (not NHS)
	0


	CQC service user bands

	The people that will use this location (‘The whole population’ means everyone).

	Adults aged 18-65
	X
	Adults aged 65+
	X
	

	Mental health
	X
	Sensory impairment
	X
	

	Physical disability
	X
	People detained under the Mental Health Act
	 FORMCHECKBOX 

	

	Dementia
	X
	People who misuse drugs or alcohol
	X
	

	People with an eating disorder
	X
	Learning difficulties or autistic disorder
	X
	

	Children aged 0 – 3 years
	 FORMCHECKBOX 

	Children aged 4-12
	X
	Children aged 13-18
	X
	

	The whole population
	 FORMCHECKBOX 

	Other (please specify below)
	 FORMCHECKBOX 

	

	     


	The CQC service type(s) provided at this location

	Acute services (ACS)
	 FORMCHECKBOX 


	Prison healthcare services (PHS)
	 FORMCHECKBOX 


	Hospital services for people with mental health needs, learning disabilities, and problems with substance misuse (MLS)
	 FORMCHECKBOX 


	Hospice services (HPS)
	 FORMCHECKBOX 


	Rehabilitation services (RHS)
	 FORMCHECKBOX 


	Long-term conditions services (LTC)
	 FORMCHECKBOX 


	Residential substance misuse treatment and/or rehabilitation service (RSM)
	 FORMCHECKBOX 


	Hyperbaric chamber (HBC)
	 FORMCHECKBOX 


	Community healthcare service (CHC)
	 FORMCHECKBOX 


	Community-based services for people with mental health needs (MHC)
	 FORMCHECKBOX 


	Community-based services for people with a learning disability (LDC)
	 FORMCHECKBOX 


	Community-based services for people who misuse substances (SMC)
	 FORMCHECKBOX 


	Urgent care services (UCS)
	 FORMCHECKBOX 


	Doctors’ consultation service (DCS)
	 FORMCHECKBOX 


	Doctors’ treatment service (DTS)
	 FORMCHECKBOX 


	Mobile doctor service (MBS)
	 FORMCHECKBOX 


	Dental service (DEN)
	 FORMCHECKBOX 


	Diagnostic and or screening service (DSS)
	 FORMCHECKBOX 


	Care home service without nursing (CHS)
	 FORMCHECKBOX 


	Care home service with nursing (CHN)
	 FORMCHECKBOX 


	Specialist college service (SPC)
	 FORMCHECKBOX 


	Domiciliary care service (DCC)
	X

	Supported living service (SLS)
	 FORMCHECKBOX 


	Shared Lives (SHL)
	 FORMCHECKBOX 


	Extra Care housing services (EXC)
	 FORMCHECKBOX 


	Ambulance service (AMB)
	 FORMCHECKBOX 


	Remote clinical advice service (RCA)
	 FORMCHECKBOX 


	Blood and Transplant service (BTS)
	 FORMCHECKBOX 



	Regulated activity(ies) carried on at this location

	Personal care 
	X
	

	Registered Manager(s) for this regulated activity: Noreen Chapman

	Accommodation for persons who require nursing or personal care
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Accommodation for persons who require treatment for substance abuse
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Accommodation and nursing or personal care in the further education sector
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Treatment of disease, disorder or injury
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Assessment or medical treatment for persons detained under the Mental Health Act
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Surgical procedures
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Diagnostic and screening procedures
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Management of supply of blood and blood derived products etc.
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Transport services, triage and medical advice provided remotely
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Maternity and midwifery services
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Termination of pregnancies
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Services in slimming clinics
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Nursing care
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Family planning service
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      


Statement of purpose

Health and Social Care Act 2008

Part 4

Registered manager details

Including address for service of notices and other documents

Please first read the guidance document Statement of purpose: Guidance for providers
	The information below is for manager number:
	1
	of a total of:
	1
	Managers working for the provider shown in part 1


	1.  Manager’s full name
	Noreen Chapman


	2.  Manager’s contact details

	Business address
	Premier Community Care Ltd
Rooms 34 35 & 36 Innovation House                                          

26 Longfield Road

South church Enterprise Park 




	Town/city
	Bishop Auckland

	County
	Durham

	Post code
	DL14 6XB

	Business telephone
	01388 458991

	Manager’s email address1

	noreen.chapman@premiercommunitycare.co.uk 


1
Where the manager has agreed to service of notices and other documents by email, they will be sent to this email address. This includes draft and final inspection reports on all locations where they manage regulated activities.

Where the manager does not agree to service of notices and other documents by email, they will be sent by post to the provider postal business address shown in Part 1 of the statement of purpose. This includes draft and final inspection reports on all locations.

Please note: CQC can deem notices sent to manager(s) at the relevant email or postal address for service in this statement of purpose as having been served, as described in Sections 93 and 94 of the Health and Social Care Act 2008. The address supplied must therefore be accurate, up to date, and able to ensure prompt delivery of these important documents to registered managers.

	3.  Locations managed by the registered manager at 1 above

(Please see part 3 of this statement of purpose for full details of the location(s))

	Name(s) of location(s) (list)
	Percentage of time spent at this location

	Premier Community Care Head Office
	100%


	4. Regulated activity(ies) managed by this manager

	Personal care 
	X
	

	Accommodation for persons who require nursing or personal care
	 FORMCHECKBOX 

	

	Accommodation for persons who require treatment for substance abuse
	 FORMCHECKBOX 

	

	Accommodation and nursing or personal care in the further education sector
	 FORMCHECKBOX 

	

	Treatment of disease, disorder or injury
	 FORMCHECKBOX 

	

	Assessment or medical treatment for persons detained under the Mental Health Act
	 FORMCHECKBOX 

	

	Surgical procedures
	 FORMCHECKBOX 

	

	Diagnostic and screening procedures
	 FORMCHECKBOX 

	

	Management of supply of blood and blood derived products etc.
	 FORMCHECKBOX 

	

	Transport services, triage and medical advice provided remotely
	 FORMCHECKBOX 

	

	Maternity and midwifery services
	 FORMCHECKBOX 

	

	Termination of pregnancies
	 FORMCHECKBOX 

	

	Services in slimming clinics
	 FORMCHECKBOX 

	

	Nursing care
	 FORMCHECKBOX 

	

	Family planning service
	 FORMCHECKBOX 

	


	5.  Locations, regulated activities and job shares

Where this manager does not manage all the regulated activities ticked / checked at 4 above at all of the locations listed at 3 above, please describe which regulated activities they manage at which locations below.

Please also describe below any job share arrangements that include or affect this manager.

	



2

